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Competition Commission

COMESA Competition Commission Common Market for Eastern
Kang'ombe House, 5th Floor and Southern Africa
P.O Box 30742
Lilongwe3, Malawi
Tel: +265(0)1 772466
+265(0) 999970269
Email- compcom@comesa.int

FORM 14

CONSUMER COMPLAINT FORM

Part 5 of the COMESA Competition Regulations (2004)

The COMESA Competition Commission welcomes consumer complaints from natural and legal persons
regarding any perceived violation(s) of Part 5 of the COMESA Competition Regulations.

I. DETAILS OF COMPLAINANT /INFORMANT (natural or legal person submitting this Complaint):

If the Complainant prefers to remain anonymous, please check this box [ ] (by ticking this box, the
Commission will not disclose your personal identification details to any other party).

Full name:

Physical Address:

Postal Address:

Country & City:

Name of Contact Person in case of a company:

Phone Number 1: Phone number 2:

Email:
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If you are not the affected person, kindly state how you became aware of the conduct that is the subject
of this complaint.

Is this Complaint being filed jointly with other natural and/or legal person(s)?

:] Yes

If yes, provide their name(s), contact details and other relevant information below. If there is need for
more space, please provide the information on a separate sheet.

Il. RESPONDENT PARTY (natural or legal person against whom this Complaint is made):

Name:

Address/Location:

Phone: Fax: Email:

Other Contact Details of the Respondent:

If there is more than one Respondent Party, kindly provide the names, address/location and contact
details in a separate sheet of all the Respondent Parties on a paper to be attached to this complaint.

When did the issue/ Incident Occur? Date:
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I1l. COMPLAINT DETAILS:

Please provide a clear description of the complaint and attach all relevant documents pertaining to the
complaint such as: contracts, warranty, receipts, invoices, delivery notes and any other documents.

If you need more space, please attach extra sheets to this document.

Have you ever raised this complaint to the Respondent Party?

YES I:I
vo [

If yes, When: ...

What was the response?
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Have you raised the complaint with any of the following?

Yes No
National Consumer Protection Agency I:I
other Regulator (s) in your country
National Courts, if yes attach the court documents I:I

OthEr, PlEASE SPECIY . cuitiiie ettt et ettt et et s e ae e saesaeetesbestestesteses see e e nnnnensennens
What was the response?

How would you like your complaint resolved?

Please note that your complaint may be passed on to another institution or body (within COMESA), if
the Commission finds that it does not have jurisdiction.

V. DECLARATION

l, declare that the
information given/supplied by me to the COMESA Competition Commission in this Complaint and
all supporting documents attached hereto is accurate to the best of my knowledge. |
acknowledge that the information given/supplied may be used, or if necessary revealed,
by the COMESA Competition Commission for investigative purposes or in correspondence
pertaining to this Complaint.

Name:

Date:

Signature:
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